
While Cynthia,  a resident of The Villag e at Beechwood in 
Lancaster, was struggling to pay her bills she received a flyer 
from LINC Cares inviting her to attend an Emergency Fund 
progr am.  Cynthia immediatel y called the LINC Cares progr am 
registr ation line to enroll and was the first person seated at the 
first of two workshops.  In the class, Cynthia cr ied when she 
lear ned that upon comple ting the Emergency Fund workshops 
she was eligib le to receive $500, thanks to funding provided by 

Bank of America.  Residents were encouraged to put their check towards 
saving , paying off debt, and developing a financial secur ity plan.  

Like Cynthia,  many residents li ving in six of our famil y and senior 
communities were offered the oppor tunity to attend the LINC 

Cares Emergency Fund progr am.  The Emergency Fund 
progr am counseled 30 famil y and senior residents on the 
impor tance of budgeting , managing credit,  developing a 
financial stability plan and establishing an emergency 
fund.  After the progr am was complete , our LINC Cares 
staff extended phone calls of encour agement to each 
par ticipating resident to aid their effor ts in sticking to 
their financial plan.  Cynthia now has her bills paid and is 

enjoying li ving lif e with a little less stress because she has 
created a financial plan and an emer gency fund.

After receiving a glucose screening, one senior resident living in our 
SEASONS at Chino community discovered that her glucose level was above 
normal.  She scheduled an appointment with her physician and found that 
she had type II diabetes.  If it were not for Molina Healthcare, this particular 
resident would not have learned about her above normal glucose level until 
her next scheduled doctor appointment - six months later.  Since August, 
LINC Cares and Molina Healthcare have collaborated to provide health 
awareness workshops and screenings at eight of our Southern California 
communities.  Each family and senior community received three health related 
workshops and screenings on topics such as glucose level, lung function, bone density, 
and flu shots.  In addition to the screenings each resident had an opportunity to explore 
their healthcare plan and coverage with professional staff provided by Molina Healthcare.  Thanks 
to Molina HealthcareÕs generous support and contr ibution to LINC and LINC Cares, our residents are more 
informed about their healthcare needs and options.   
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After -School  Program s

 
LINC Cares Volunteer Coordinator:  Ian Nevarez
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ÒFifty-nine 
mil l ion 
persons 

volunteer  
each year in 

the U.S.Ó  

While parents and children were getting ready for the hustle and bustle of a new school 
year, there was one thing they would feel at ease about, that their children have a safe 
place to be at the end of the day.  Once again the doors of LINC CaresÕ after-school  
program opened at City Gardens in Santa Ana and The Village at Beechwood in Lancaster 
to provide homework help, tutoring and extracurricular activities during the critical 
hours of 3pm to 6pm.   Our newest after-school program is scheduled to open its doors  
beginning January 2008 at Pepperwood Apartments in Rancho Cucamonga. 
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       Prior to accepting the staff position as Volunteer Coordinator for LINC Cares, Ian Nevarez 
played an integral part in the development of our after-school tutoring program as 
an AmeriCorps member.  A Cal State Long Beach graduate, Ian recruits, trains and  
coordinates volunteers supporting LINC Cares programs, activities, and special events.  
He finds inspiration in GhandiÕs quote, ÒBe the change you want to see in the world.Ó
        Last year, Ian participated as a trainee at the LISC-AmeriCorps National Training in 
Biloxi, MS.  This year, Ian was invited to serve as a trainer.  He provided four three-hour 
workshops on volunteer resource management in New Orleans.  His awareness of the 
unlimited power and potential of volunteer resources helped launch company-wide of 
volunteerism with LINC Cares.  
          LINCÕs Lakewood, Lancaster, Santa Ana and Whittier communities 

are now supported by an established volunteer core with 
policies and procedures in place to sustain activities 

and volunteer services.  In the coming year, Ian will  
similarly develop the volunteer core in downtown 
LA, La Mirada, Rancho Cucamonga, and Santa Ana 
Heights, thereby doubling our volunteer presence.  
       IanÕs interests reach beyond volunteer service.  
In 2008, he will take a key role in producing LINCÕs 
award-winning monthly podcast, ÒNotes from the 
Housing Studio.Ó Please stay tunedÉ you wonÕt want 

to miss a beat!   

To support this and other LINC 
Cares programs, please use the 
enclosed envelope.

Volunteer Ber tha Sanchez
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High school can be a stressful time in any  
teenagerÕs life. Balancing friends, family,  
grades, extracurricular activities, and college  
prerequisites is not an easy task.  Finding time 
in this busy schedule to give back to your  
community is often impossible. Ber tha  
Sanchez, a student at Desert Sands High School 
and resident of The Village at Beachwood in  

Lancaster, does not let that get in the way of her commitment to impr oving  
her neighborhood.   
    Bertha has served over 375 hours since October 2006 as a Youth Education  
Volunteer in the local LINC Cares after-school program.  ÒSheÕs there on time and 
doesnÕt leave until the program facilitator locks the door at the end of the night,Ó said  
Assistant Proper ty Manager Teresa Sosa. Ber thaÕs main contribution to the program is helping students 
with their homework and art projects, but she goes above and beyond her assigned tasks by spending extra time 
mentoring the younger students.  Bertha attributes her commitment to her love of children and desire to become a teacher.  
       In July of 2007, Bertha received the PresidentÕs Volunteer Service Award (Gold) for serving over 250 hours in one 
year. This award recognizes her dedication to volunteer service and signifies that she has served her community 
and countr y with distinction.    
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Messag e from the Director
I hope you enjoy reading our LINC Cares Newsletter: Opening Doors to a Brighter 

Future. It serves as a symbol of how far LINC Cares, LINC HousingÕs resident 
services studio, has come.  

We began three years ago by creating community resource guides for each 
property.  Today, because of your support and the hard work and vision of 
the LINC Cares team, weÕve had numerous successes including: providing 
children safe places to complete their homework, one-on-one tutoring, families 
have purchased their first home, and our seniors are experiencing additional 

programs that promote healthy and independent living.  

This year we launched our volunteer program and today, because of the over 
1300 hours of service, our residents receive a vast amount of support, resources and 

extracurricular activities.  I am proud to announce that with volunteer assistance, LINC 
Cares will be opening its third after-school program in Rancho Cucamonga! 

LINC Cares growth could not have been possible without the generous support of many individuals and 
corporations alike.  Each and every one of you can help us touch lives in ways unimaginable _ every dollar 
contri buted to LINC Cares makes a difference in someoneÕs life.  This holiday season we have some special  
gifts designed by the children in our programs as a way to say thank you for helping us Open Doors to a  
Brighter Future!

Happy Holidays,  
                                
                                 Maria Elena Marquez, MSW, Director of Resident Services 

   Your contribution is tax deductable.

   Also , I would lik e to do even more:     

        Please Call Me            Volunteer             Include LINC in my Estate Plan            

Yes, I want to help LINC Cares make a difference!

I /w e wish to mak e my (our) gift with:

      Enclosed is my check made payable to LINC Housing   

Credit Card:        Visa          Mastercard            

Name on the card_____________________________________

Card Number_________________________________________

Expiration______Signature______________________________

Billing Address (if different than above):

Street_____________________________________________ 

City_______________________State_____Zip______________

Name: __________________________________________

Addr ess: ________________________________________

City, State, Zip:__________________________________

Phone:__________________________________________

email: ___________________________________________

Thank you for your generous contr ib ution!
LIN C Housing is a non proÞt builder of af fordable 

housing serving f amilies and seniors throughout Calif or nia.

Please bill my credit card

Cut here, and mail in envelope!! Cut here, and mail in envelope

Note Cards - Ten cards per 
package, envelopes included
4.25Ó X 5.5Ó Chlorine & acid 
free, recycled Þber paper

Our artwork is designed by childr en who are residents of LINC Housing  
proper ties. Merchandise artwork subject to variances.

15oz ceramic Mug, 
dishwasher &
microwave safe

35% Cotton / 65% 
polyester blend Apron, 
twill fabric, machine 
washable 

Our 100%  
cotton Tote Bag, 

measures  
15Ó x 18Ó x 6Ó 

100% cotton 
Hanes Sweatshirt 

please circle:  
S, M, L, XL,  

2XL
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       I  want to contr ibute: 
 $5,000  supports 5 children with an after-school program (Complimentary Sweatshirt ) 

 $2,500  funds 1st time homebuyers class for 15 families (Complimentary Tote Bag) 

  $1,000  sponsors 1 child for a year with an after-school program (Complimentary Apron)

 $  500  provides 1 family an emergency fund (Complimentary Mug)

   $  250  sponsors 1 senior with a year of activities (Complimentary Note Cards)

   $  100  provides 12 new books to a property  

              reading area

   $   50   provides a week of snacks  

              for 30 children at an after-school program

        $   25   provides 1 emergency safety kit for a  

                          senior resident

               I would like to make a monthly donation of  $________    
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Bank of America - Homelessness Prevention Program 

Century Housing - General Operating Suppor t

Citibank  - Financial Literacy / Fir st-Time Homebuyer Program

ChildrenÕs Nature Institute  - WonderMobile

Cold Creek Docents - Field Trips

Dance Peninsula Ballet - Senior Arts Field Trips

The Home Depot Foundation  - ÒGreenÓ Welcome Bags & Education 

Los Angeles Kings - Home Game Tickets

Los Angeles Philharmonic - Hollywood Bowl & Disney Hall Tickets

LISC/AmeriCorps - Staff Support 

Molina Healthcare - Senior & Family Health Screenings

The Norris Theatre for the Performing Arts - Theater Ticket Support

Santa Maria T rails & Parks Association - Family Field Trips 

Simpson Housing Solutions - General Operating Support

Theatre of Hearts - Arts Enrichment 

CORPORA TE AND FOUND ATION SPONSORS

Supervisor Yvonne Burke - Transportation

The Dooley South Family - Program Support

Dee Hardison - After-School Program

Supervisor Don Knabe - Transportation 

Trader JoeÕs - Redondo Beach ÒGo Green BagsÓ

FRIENDS OF LINC C ARES

TRIB UTE SPONSORS
Bank of America

Century Housing

Citibank

Enterprise Community Investment, Inc.

Mayer Brown, LLP

Molina Healthcare

PaciÞc West Management

Simpson Housing

The Home Depot Foundation

Wachovia Bank

Washington Mutual
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Special  Thanks to Our 2007 Suppor ters

 



Mar y Hall - SEASONS at Lak ewood
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 Mary Hall and her mother, Katheri ne, lived in separate units of the 
same Gardena apartment complex for 14 years.  Mary tells us that over 
the years, the surrounding area became increasingly noisy, congested, 
and run down.  She noted deteri oration inside the complex as well.  Four 
generations of their family live in the area, so Mary and her mother came 
to tolerate and accept their living situation.  They didnÕt think they could 
afford a better situation in close proximity to extended family.   
 Katheri neÕs hospitalization last year tri ggered a sequence of events 
that led Mary and her mother to SEASONS at Lakewood.  Katheri ne needed 
ground level housing after discharge and was referred to SEASONS; she 
got herself and her daughter on the waiting list.  In December 2006, they 
received the call and went to see the available first floor unit.  Mary tells us she 
was immediately impressed with the quiet, peaceful  sur roundings and 
the beautiful grounds.  Both ladies found the units beautifully maintained and knew their needs would be well met.  
Katheri ne moved into the first floor unit in December and Mary moved into an upstairs unit of the same building 
when it became available in February.  
 Mary especially enjoys monthly potlucks, bingo, the Monday exercise class, and karaoke nights.  She  
finds fellow residents to be quite neighborly and complex manager, Margaret, to be especially delightful.  Katherine 
turns 85 in November.  Though she continues to improve in terms of mobility, daughter Mary is nearby to check 
in and help with appointments or errands.  MaryÕs daughter lives in Long Beach, providing yet another level of 
support for the senior ladies.   
     Mary says, ÒMy prayerÕs been answered.Ó  LINC is pleased to provide affordab le housing that helps 
families stay close.      

Manag ers Recogniz ed at LINC Tr ibute
In October , LINC Housing hosted our 14th Annual Trib ute to  
Affordab le Housing Leaders. The event was held outdoors under the 
stars this year at the beautiful L.A. River Center & Gardens just nor th of  
downtown Los Angeles. Each year LINC hosts close to 300 housing and business  
industr y members for an evening that includes cocktails,  networking , and  

dinner . The organic menu, carpooling , usage of recycled paper , and a mini 
ÒGreen ExpoÓ all reflected our need to be more thoughtful about our  
envir onment. In keeping  with our corpor ate-wide effor t to ÒgreenÓ our  
organization, we honored three persons for their leadership in the cause  
of sustainable building and healthy communities:  Kell y Caffarelli,   
president of The Home Depot Foundation,  Andy Lipkis,  founder and president 
of TreePeople, and Robert Hertzberg, former speaker of the California legislature. 

   A highlight of the evening was awarding ÒManager of the YearÓ 
plaques to two very deser ving women: Margaret Green, of Simpson  

Housing Solutions LLP who is proper ty manager at SEASONS II at Lakewood, 
and Kour tney Law of Pacif ic West Management, our proper ty manager at The  

Pepperw ood Apar tments in Rancho Cucamong a. Both managers help make their respecti ve  
communities great places to li ve and go the extra mile to suppor t resident services progr ams. We thank them 
for their effor ts in assisting the LINC Cares staff and volunteers with selection and implementation for new 
activities f or our f amilies and seniors.  Congr atulations!
        Proceeds of this yearÕs event benef it LINC Cares progr amming . Special thanks go to our generous Trib ute 
sponsors. Please see page 4 for a complete listing .
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LINC Cares is the 
Resident Services program of 

LINC Housing Corporation

12/2007 COMMUNITY HOLIDAY EVENTS 
AT SOMERSET GLEN, LA MIRADA, 
LAKEWOOD AND THE HOOVER
 
12/21 THEATRE OF HEARTS/LINC 
CARES ARTS SHOWCASE AT CITY 
GARDENS
 
12/22 THEATRE OF HEARTS/LINC 
CARES ARTS SHOWCASE AT THE  
VILLAGE AT BEECHWOOD
 
1/2008 PEPPERWOOD AFTER-SCHOOL 
PROGRAM LAUNCH
 
1/26 GO GREEN DAY AT  
BARTLETT HILL MANOR 
 
1/30 FIRST TIME HOMEBUYER  
WORKSHOP #4 AT PEPPERWOOD
 
2/2008 FUN WITH MONEY & CAREER 
DAY AT BARTLETT HILL MANOR
 
2/13 FIRST TIME HOMEBUYER  
PROGRAM LAUNCH AT THE  
VILLAGE AT BEECHWOOD
 
2/13 SEASONS AT  
REDONDO BEACH FIELD TRIP 
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The LINC Cares Newsletter is
printed on Acid Free, Lignin Free paper, that 

is made with Green-e certiÞed renewable wind 
energy and thirty-percent post-consumer waste.


